
KEEPING CAQH CURRENT 
 
Since 2007, MHN has obtained practitioners’ credentialing information from CAQH ProView 
(formerly CAQH Universal Credentialing DataSource). CAQH notifies practitioners via email 
when updates are required to keep their profile current.  
 
You will continue to receive reminders from MHN when you are due for recredentialing, 
however these will no longer include a “packet” to be returned. Instead, you simply need to 
update your profile on the CAQH website at https://proview.caqh.org/. If your CAQH profile is 
incomplete or your attestation has expired, we will be unable to access your credentialing 
information, so it’s important that you act quickly when you receive update notices from CAQH.  
 
Need help with updating CAQH or submitting your information? You can contact the CAQH 
Provider Help Desk; toll free at (888) 599-1771.  
 
Please note: MHN only accesses your CAQH profile when you are being credentialed. To keep 
your MHN profile up to date, including information on practice locations and availability, as 
well as areas of expertise or clinical specialties, please review your profile on our Provider Portal 
and submit updates, or confirm that you have no changes. You can do this by logging in to the 
Portal and navigating to “Update Practice Information” under “My Profile.”  
 
To learn more about CAQH and the Universal Credentialing DataSource initiative, you may visit 
the CAQH Website at https://upd.caqh.org.  
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